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PROBLEM TO BE SOLVED: To provide a remote control system that executes a particular opera tion of a 
home electric appliance without the need for troublesome processing such as interpretation of a control text 
by having only to transmit electronic mail including a prescribed code. 

SOLUTION: This invention provides the remote control system having electric appliances 3a to 3d that are 
remotely controlled by terminals 10, 1 1 connected via a network 9. Each of the home electric appliances 3a 
to 3d has a communication control section 21 for transmitting/receiving electronic mail to/from the terminals 
10, 11 an authentication/operation key extract section 23 for extracting an operation key described in a 
column for an item name of the electronic mail and deciding a control program corresponding to the 
operation key on the basis of a cross-reference table, and an operation command execution section 24 for 
executing the operation based on the control program. 
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